P U S H TO TAL K L Widely used in the USA, Push to Talk is the newest, fastest and
EVE RYBO DY I N STAN T most cost effective communication system for staff mobiles

What is Push to Talk? ' “Z IN TRANSIT TO WARD
By pressing just one I_outton on your mobile you can instantly talk é C.T CAN BE THERE IN
to one or everybody in your chosen group, anywhere, all at the F 5 MINUTES
same time. The PC client allows an administrator to instantly talk

to a driver or group of drivers at the click of a mouse at no cost.

How does it work?
PTT acts like a global walkie-talkie using the GPRS connection
on your mobile. We text you free software that sets up your mobile.

Equipment and network requirements?
i if i URGENT PATIENT
No need to change anything, even if in contract. PTT works on all i o JOHN HERE. NEARLY
Nokia handsets and across the O2, Vodafone and Orange networks. MOVE ON WARD B. DONE. T'LL BE AT WARD
WHO IS NEAREST ? ) il \ B IN 2 MINUTES

I'M IN A&E FOR THE
NEXT HALF HOUR

CASE STUDY: Ipswich Hospital, public sector

The Ipswich Hospital NHS Trust runs one of the largest general
hospitals in East Anglia. Their porters were using pagers but this
was shown to be inefficient as delays occurred between the ‘page’

and a porter calling in. As administration could not rapidly locate Improving productivity and cutting costs
porters resources could be poorly allocated.

To solve these problems, Ipswich hospital decided to put Push to LRI

Talk (PTT) on their porters’ mobile. Using a PC client meant that Instant contact between staff and office Staff productivity gains
each porter could be contacted instantly at no cost, either
individually or within groups. Result: response times increased
and costs were reduced. Clients get more efficient service Client satifaction targets met

Free calls from office to staff mobiles Save money on landline to mobile calls

Push to locate service also available Know where staff are instantly

Ipswich Hospital said ““Push to Talk is safe to use around patients
and it gives us control with flexibility” and further stated ”they Staff can conference call in teams Engages and motivates staff
[PTT] are available 24/7 and it only takes them five minutes to

Lone worker securit Meets Jan 09 employment regulations
make any change to the system we need”. ’ — N

08452 334455
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