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PUSH TO ALERT

Alert a helpdesk with the push of a button

Push to Talk Ltd’s Instant Alert service allows you to protect field workers in line with UK Lone
workers Legislation. Using standard mobile phones users can raise an Instant Alert in the
event of an incident, which can be directed to any fixed or mobile location.

The Instant Alert service is immediate, as it is always connected to an open data channel on
the mobile network - giving users the fastest possible route to raising the alarm in the event of
an incident. By using the global GSM mobile phone network the service provides almost
unlimited coverage for users that have to cover large geographic areas..

Support your Mobile or Lone Workers

Using Instant Talk, Instant Locate and Instant Alert also helps protect your lone workers as
part of compliance with HSE and the Corporate Manslaughter Regulation. By ensuring that a
supervisor can remain in constant touch and knows exactly where they are, they can quickly
send assistance if someone is injured or in danger - even if they cannot answer the phone.

Key features of our Instant Alert Service

* Permanent connection to reduce alert notification times

* See the presence and availability of each user

® Use Instant Talk for communication once an alert is sent

e Used with Instant Locate to provide automatic information location
e Discreet feedback on any alert progress

e Alerts are directed internally or can be outsourced to an Alarm receiving centre

Key benefits of our Instant Alert Service

e Protect field workers in line with UK Lone workers Legislation
Using standard mobile phones users can raise an Instant Alert in the event of an
incident, which can be directed to any fixed or mobile location

e Immediate alerts
Because it's always connected to an open data channel on the mobile network,
Instant Alert gives users one-touch reassurance in emergencies

¢ Almost unlimited coverage
By using the global GSM mobile phone network the service provides almost unlimited
coverage for users who operate across wide areas

Controller stealth listening following an alert

When an alert is received, a controller can 'open the microphone' of any BB3G or a supported
handset user and monitor potentially dangerous situations to ascertain the appropriate next
steps, without those around the vulnerable staff member knowing
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